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https://www.chinachemgroup.com/zh-hk/ccg-hearts/registrationform/
https://www.clp.com.hk/zh/residential/low-carbon-living/CLPEcoGrade/data-disclosure.html?afAcceptLang=zh-TW
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CLP Eco-Grade X Chinachem Group’s CCG Hearts
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CCGQG Hearts Exclusive Rewards

New Customers: Green ; Customers:

500 Points 500 Pognts Each Month

Type CCG Hearts point Required Eligibility
Welcome 500 Successfully registered for CCG Hearts and submitted the form
Reward
Monthly . .
Reward 500 Achieve Green Yy Energy Rating for the Month

Terms and conditions:

° Campaign period: 1 Oct 2024 - 30 Sep 2025

o Successful customer authentication is required for the CLP data disclosure consent form.

o Customer can access Eco-Grade by receiving a monthly email or logging in to the Domeo webpage

o Upon meeting eligibility requirements, customers will receive CCG Hearts loyalty points directly in their account
within 3 months.

o The CCG Hearts membership, Points (i.e. currency of the loyalty programme), discounts, benefits, privileges,
redeemed products and Vouchers are non-transferable, non-cashable and cannot be combined with that of other
members.

®  Allinformation collected from CCG Hearts will be used by CCG CRM and/or CCG for the operation and
maintenance of the Programme and marketing and analytic purpose only. Please review the full version of Privacy
Policy. Chinachem Group - Data Privacy

®  Customers must first register as CCG Hearts membership through CCG Hearts App (“the App”) or registration
page: https://www.chinachemgroup.com/ccg-hearts by entering the required information and an SMS
authentication code.

®  The App only supports iOS 14 or above, and Android 8.1 or above.

(] Each mobile number and email address can only be registered by one member. Duplicate registrations with same
mobile number or same email address of the same individual, who is holding more than one membership are not
acceptable. CCG CRM reserves the right to, without any prior notice, immediately (i) suspend or terminate such
membership; (ii) forfeit all the points, privileges and benefits; and (iii) disqualify the member’s rights of further
reward redemption.

[ If members have changed their mobile number, members must inform Customer Service immediately to change
the profile information.

(] CCG CRM reserve the sole right to determine a person's eligibility for membership without prior notice.

. CCG Hearts has the right in its sole and absolute discretion to withhold or revoke any member’s points earned from
transactions which CCG Hearts considers do not comply with any of these terms and conditions, were earned
fraudulently, or were registered as a result of mistake or error.


https://www.chinachemgroup.com/en/ccg-hearts/registrationform/
https://www.clp.com.hk/en/residential/low-carbon-living/CLPEcoGrade/data-disclosure.html
https://www.clpdomeo.com/en/customer/account/login/
https://greenstar.clpdomeo.com/gsen/ccg-hearts
https://www.chinachemgroup.com/ccg-hearts

