
 

中電綠星級 X 華懋集團如心賞 CCG Hearts  
獨家專享禮遇 ! 

 
 
 

類型 如心賞 CCG Hearts 積分 符合資格 

迎新獎賞 500 
成功登記成為如心賞 CCG Hearts會員並遞交中電資

料披露同意書 

每月獎賞 500 當月達到綠   用電評級 

 
 

活動條款及細則: 
• 活動期間： 2024年 10月 1日-2025年 9月 30日 

• 「中電綠星級」先導計劃客戶須通過中電資料披露同意書的身份認證。  

• 客戶會收到每月的用電及獎賞評級電郵通知，亦可登入度度賞查詢。  

• 如符合獎賞條件，華懋將於 3個月之内直接發放積分到客戶的如心賞賬戶。  

• 如心賞會籍、積分（會員計劃的貨幣單位）、折扣、優惠、禮遇、兌換產品和禮券均不可轉讓、不可兌換現金及不

能與其他會員共同使用。  

• 從本計劃收集的所有信息將僅由本公司及/或 CCG 用以維持本計劃正常運作，及市場推廣及分析之用。詳情請查
閲資料私隱政策。 華懋集團 - 資料私隱政策 

• 顧客必須透過如心賞手機應用程式（"手機應用程式"）或網站 https://www.chinachemgroup.com/ccg-hearts 進行
如心賞會員登記，並輸入所需的資訊及短訊驗證碼。      

• 手機應用程式程式僅支援 iOS 14或以上，以及 Android 8.1或以上。  

• 每名會員只可用一個手機號碼或及電郵地址登記賬戶。所有重複電話號碼及電郵地址登記，或一人擁有多個賬戶

均不獲接納。本公司保留在不作事先通知的情況下，（i）即時暫停或終止該會員資格；（ii）取消所有的積分、禮
遇及優惠；以及（iii）取消會員換領奬賞的權利。       

• 若會員更換了手機號碼，會員必須立即通知客戶服務團隊以更改帳戶資料。  

• 本公司有一切相關的自主權決定會員資格的權利，而不須作事先通知。  

•  本公司擁有最終決定權以取消或扣減因誤發、失實、欺詐所賺取之積分，而毋須另行通知。  

 
 

https://www.chinachemgroup.com/zh-hk/ccg-hearts/registrationform/
https://www.clp.com.hk/zh/residential/low-carbon-living/CLPEcoGrade/data-disclosure.html?afAcceptLang=zh-TW
https://www.clp.com.hk/zh/residential/low-carbon-living/CLPEcoGrade/data-disclosure.html?afAcceptLang=zh-TW
https://www.clpdomeo.com/zh/customer/account/login/
https://greenstar.clpdomeo.com/gszh/ccg-hearts
https://www.chinachemgroup.com/ccg-hearts


CLP Eco-Grade X Chinachem Group’s CCG Hearts 
Exclusive Privileges! 

 
 

Type CCG Hearts point  Required Eligibility 

Welcome 
Reward 

500 Successfully registered for CCG Hearts and submitted the form 

Monthly 
Reward 

500 Achieve Green     Energy Rating for the Month 

 
Terms and conditions: 

• Campaign period: 1 Oct 2024 - 30 Sep 2025 
• Successful customer authentication is required for the CLP data disclosure consent form. 

• Customer can access Eco-Grade by receiving a monthly email or logging in to the Domeo webpage 
• Upon meeting eligibility requirements, customers will receive CCG Hearts loyalty points directly in their account 

within 3 months. 

• The CCG Hearts membership, Points (i.e. currency of the loyalty programme), discounts, benefits, privileges, 
redeemed products and Vouchers are non-transferable, non-cashable and cannot be combined with that of other 
members.  

• All information collected from CCG Hearts will be used by CCG CRM and/or CCG  for the operation and 
maintenance of the Programme and marketing and analytic purpose  only. Please review the full version of Privacy 
Policy. Chinachem Group - Data Privacy  

• Customers must first register as CCG Hearts membership through CCG Hearts App (“the App”) or registration 
page: https://www.chinachemgroup.com/ccg-hearts by entering the required information and an SMS 
authentication code. 

• The App only supports iOS 14 or above, and Android 8.1 or above. 

• Each mobile number and email address can only be registered by one member. Duplicate registrations with same 
mobile number or same email address of the same individual, who is holding more than one membership are not 
acceptable. CCG CRM reserves the right to, without any prior notice, immediately (i) suspend or terminate such 
membership; (ii) forfeit all the points, privileges and benefits; and (iii) disqualify the member’s rights of further 
reward redemption. 

• If members have changed their mobile number, members must inform Customer Service immediately to change 
the profile information. 

• CCG CRM reserve the sole right to determine a person's eligibility for membership without prior notice. 

• CCG Hearts has the right in its sole and absolute discretion to withhold or revoke any member’s points earned from 
transactions which CCG Hearts considers do not comply with any of these terms and conditions, were earned 
fraudulently, or were registered as a result of mistake or error.  

 

https://www.chinachemgroup.com/en/ccg-hearts/registrationform/
https://www.clp.com.hk/en/residential/low-carbon-living/CLPEcoGrade/data-disclosure.html
https://www.clpdomeo.com/en/customer/account/login/
https://greenstar.clpdomeo.com/gsen/ccg-hearts
https://www.chinachemgroup.com/ccg-hearts

