Terms & Conditions

By entering the CLP Eco-Grade Pilot Programme, participants are deemed to have
understood the method of participation, the details of the Programme, and accepted the
following terms and conditions:

1. Participants must be: Residential users within the power supply network of CLP
Power Company Limited (hereinafter referred to as "CLP"); Non-residential account
and the units that is/are not used for normal Residential purposes, for example: the
unit is owned by the developer, commercial purposes, or public service, etc. will not
be eligible to participate in this programme.

2. This program is exclusively available to selected CLP registered residential customers
who are active smart meter user for a minimum of 13 months.

3. Participants who move out from the household will lose the qualification to
participate CLP Eco-Grade.

4. By participating in or applying the Programme, the participant understands and
agrees that based on these terms, CLP POWER may use and disclose the information
provided by the participant for the main purposes of conducting this Programme. For
further information, please refer to:

- CLP POWER Privacy Statement
- Personal Information Collection Statement of Energy Efficiency Index Programme

5. CLP POWER has absolute discretion to determine the eligibility of customers to
participate in this Programme. CLP POWER is not obliged to enter any
correspondence with any party on any issue related to this Programme.

6. CLP Eco-Grade Pilot Programme is a residential green rating and reward scheme with
core communications that include marketing information for promoting program-related
offers. As per the Hong Kong Personal Data (Privacy) Ordinance, we are only permitted
to send you marketing communications with your explicit direct marketing consent.
Therefore, if you have not provided CLP such consent or have opted out from existing
consent, we will then refrain from sending you pilot program communications with
marketing information.

7. If CLP POWER is not capable of running as planned of reasons including infection by
computer virus, bugs, tampering, unauthorised intervention, fraud, technical failure
or any other causes beyond the control of CLP POWER, which corrupt or affect the
administration security, fairness or integrity or proper conduct of this Programme,
CLP POWER reserves the right in its sole discretion to take any action that may be
available.

8. Inthe event if CLP POWER, in its reasonable opinion, suspect or think that any
participant tampers or interferes with the entry mechanism in any way, or who does
not properly comply with the entry process, the participant will be disqualified.


https://www.clp.com.hk/en/privacy-policy
https://www.clp.com.hk/content/dam/clphk/documents/CLP%20EcoGrade%20PICS.pdf

10.

11.

12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

If any of these Terms and Conditions becomes or is declared illegal, invalid or
unenforceable for any reason, such Terms and Conditions shall not affect the legality,
validity and enforceability of the other Terms and Conditions.

To the extent permitted by law, CLP POWER will not be liable to any person for any
loss (including direct, indirect or other reasons, including but not limited to loss of
income, profit or reputation) damage, liability, or personal injury arising from the
plan.

The English version of these Terms and Conditions shall prevail in case of any
discrepancy between the English and Chinese versions.

Regarding any dispute arising from the Programme, CLP POWER reserves the right to
make final and binding decisions.

These terms and conditions shall be governed by the laws of Hong Kong. CLP POWER
and the participants agree to irrevocably submit the exclusive jurisdiction of the
courts of Hong Kong.

CLP POWER has the right to modify the eligibility of beneficiaries without any
notification.

For any controversial issues, CLP POWER and Business Partners reserve the right to
make final decision.

The deadline is based on the server record: https://www.clp.com.hk

CLP POWER reserves rights to modify the Terms and Conditions anytime without any

prior notification.

Regarding any dispute arising from CLP Eco-Grade Pilot Program and the
redemption, the decision of CLP Power and its partners shall be final and binding.
The offerings and programs provided by CLP Domeo and/or any third-party entities
through the CLP Eco-Grade Pilot program are subject to their respective Terms and
Conditions. Participants shall be obliged to read and understand the aforementioned
Terms and Conditions and ensure their compliance with such Terms and Conditions.
CLP Power shall not be responsible for any matters or disputes relating to the offers
provided by the respective partners. The respective partners are solely responsible
for all warranties, obligations and liabilities in relation to such products or services.
The arrangement for Domeo points earned from the CLP Eco-Grade Energy Efficiency
Grading & Rewards Pilot Programme is as follows:

Your monthly Domeo points will be distributed to your Domeo account within 2
weeks after your Eco-Grade rating is announced.

Extra Domeo points earned from shopping with green merchants will be distributed
to your Domeo account within 6 weeks after each purchase.

Upon completion of the survey, you will be awarded 50 Domeo points. Please note
that each user can only receive this award once. The points will be credited to your
Domeo account within 5 weeks.


https://www.clp.com.hk/
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