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Once a smart meter is installed, you can check your 
household electricity consumption anytime, anywhere via 
the CLP App. 

Smart Meter provides timely consumption information in 
hourly data as recent as 4 hours ago and up to the past 
90 days. You can also access the energy consumption 
patterns for the past 14 months on CLP App with ease. 
We’ll help you predict the next bill according to your 
recent usage. Simply tap and set your customised 
consumption alerts in the App if you would like to stay 
informed automatically when you have used too much 
power. 

No more waiting of bi-monthly electricity bill to find out 
how much electricity you have used. You can gain access 
to the details of your power consumption and adjust your 
daily habits, thus, saving electricity and contributing to a 
greener environment. 
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I just received my latest electricity bill and noticed that I 
have used more electricity in the past two months. How do 
I find out what time during the day when most electricity 
was being consumed?  
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Power Kid made new friends on his recent treks. Snowy the rabbit, 
Romer the frog, and Lily the bird used to live happily in the forest, 
but the forest is devastated because of human beings’ excessive 
use of paper!

Snowy, Romer and Lily all have difficulties with life as the forest 
continues to deteriorate. Lily dared not to have a little birdie after 
getting married to her husband; Romer has lost the pool where he 
rested; pollution has left Snowy without tracks and his white hair 
covered with dust all the time.

The animal characters are virtual but their stories are based 
on real events. Excessive use of paper and deforestation are 
causing drastic changes in ecosystems and it is time for us to 
mitigate the ecological degradation. Act now and reduce your 
paper consumption by switching to eBill. You can help save 
our precious trees, allow forests to thrive and restore natural 
landscape to animal habitats.

By saving and reusing paper, together we can strengthen our 
efforts to reduce deforestation. Knowing that many of you have 
hesitation to switch to eBill, Power Kid, Snowy, Romer and Lily 
will take turns to answer your questions.

Energy-saving Tips

One of the most common ways to save energy in your washing 
machine is to load it up, as it uses roughly the same amount of 
energy regardless of the size of the load. But if your laundry is 
overloaded, it is easy to damage the machine. So, what does it 
take to maintain your washing machine for maximum efficiency? 

Essential maintenance is deep cleaning; at least once a month, run 
the drum clean cycle or a hot water cycle without any clothes or 
laundry detergent/powder to 'shower' your washing machine. Just 
using vinegar is all you need. For an even cleaner wash, consider 
using a washing machine cleaner. 

Which is better when you wash, powder or liquid detergent? 
Choose liquid over powder. Liquid detergent dissolves more 
easily, leaving less residue in the drum, which is gentler on 
your machine. Too much detergent or powder will not make the 
clothes any cleaner, and it can cause damage to your machine.  

Front-loading washers may have soap and water residue in the 
rubber seal. Be sure to clean the rubber seal around the door after 
washing to avoid mold breeding. 

If you have a Japanese top-loading washing machine, place 
heavier and dirtier clothes at the bottom and lighter items, such 
as T-shirts and socks, on top. This takes advantage of the 
stronger water flow at the bottom, reducing the strain on your 
washing machine and slowing down wear and tear. 
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Hong Kong is baking hot and summer is becoming unbearable 
year by year. How to continue saving energy in such scorching 
heat?  The ‘DIY Home Energy Audit’ presented by CLP Power 
Connect programme is here to help you save energy as well as 
earn rewards! 

The “DIY Home Energy Audit” is only a five-minute quiz, to help 
you identify the energy-saving potentials in different home spaces 
according to your usage behaviour and household layout. 

You and your family members can save energy easily based on 
customised tips provided. 

Take the “DIY Home Energy Audit” and save electricity between 15 
July and 14 September, you can grab a chance to win the ‘Summer 
Energy-Saving Rewards’ and earn 50,000 Domeo Points to redeem 
for fabulous offers on Domeo eShop platform.  

Terms and conditions apply. 
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Nutritious meals are important for recovery after surgery.  Ms 
Lee Suet Ki, one of the beneficiaries of CLP Hotmeal Canteen, 
underwent brain surgery, and it was difficult for her to cook during 
recovery. She enjoyed the nutritious hot meals at the nearby CLP 
Hotmeal Canteen that supported her daily life and helped speed 
up her recovery journey. 

CLP teams up with Po Leung Kuk to operate three CLP Hotmeal 
Canteens which provide nutritious hot meals at nominal price in 
Sham Shui Po, Kwun Tong and Kwai Tsing. Since its launch in 2011, 
the canteens have served more than 1.1 million hot meals to the 
elderly, low-income families and people in financial difficulties in 
the community.  

In addition, CLP volunteers regularly visit the Canteens to help 
serve meals and organise thematic activities featuring sports, 
games and art workshops to spend joyful weekend with the people 
in need.

You can support the CLP Hotmeal Canteen programme by making 
donations. For every HK$600 you donate, a person in need will 
enjoy hot meals for a month.  


