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Safeguards
Power Supply

Safety helmets, insulating gloves and sleeves, prescription safety
glasses and flame retardant cloth — all full protection gear are for
the 11kV high-voltage Live Line Work team (LLW team), which is
the only team of its kind in Hong Kong and trained by CLP!

This special operation team is led by Stephen, the manager of
Special Projects in the North Region. He and his 20-member team
conduct risk-prevention assessment, carry out maintenance and
repair high—-voltage overhead lines without the need for planned
outage arrangements. This helps ensure power stability and
minimal inconvenience to the customers.

In 1998, CLP introduced 11kV Live Line Work from Australia to Hong
Kong. Stephen was assigned to Australia and trained with these
well-developed techniques. In addition to daily maintenance, the
LLW team is on 24/7 standby during typhoons so repairs can be
carried out immediately after a storm if there are power failures.

AREYOUA  STORAGE PRO?
(PART 2)

In the last episode, we shared two fridge checks. Now, let’s talk
about the remaining tests.

1. Where to store meat and dairy?
You may be advised to store fresh meats and dairy products close
to the cooling vents for longer preservation. However, prolonging

food shelf life isn’t the only criterion for deciding food placement.
Meats and eggs should be stored where they are easily visible and
accessible. Stuffing them away can lead to forgetting about them; it
can also lead to wasted electricity each time you open the fridge door
searching for items and the potential damage to the fridge over time.

2. Storing fruits and vegetables separately
Some people may think their fruits and vegetables spoil quickly
because the fridge isn’t cold enough, leading them to lower the
temperature, which in turn wastes energy. The quick spoilage
of vegetables sometimes has nothing to do with the fridge
temperature but rather because you might be storing vegetables
and fruits together. Broccoli, lettuce, carrots, cucumbers,
cabbage, eggplants, and avocados, when stored together with
fruits, spoil faster. To prevent your fruits and vegetables from
spoiling too quickly, it’s best to store them in separate food
containers so that you can save energy and store the food for
longer.
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The CLP App has been refreshed to completely change your mobile
experience! Download the new CLP App, activate your CLP One
Profile, and enjoy our one-stop service platform.

This upgrade comes with a new interface and thoughtful new
functions. You can manage all your selected CLP electricity
services with an email or a mobile phone number. There is an
app-to—-app payment function with two popular payment methods,
PPS and FPS, to make paying your bills super convenient; and
there is electricity consumption data analysis*, which allows you
to check your hourly and daily usage at any time!

After activating your CLP One Profile and paying the electricity
bill with ePayment, you can enjoy several cash rebate offers from
banks!

The new CLP App is ready to download or update. Come and see
how to activate your CLP One Profile and explore the smarter
mobile functions in the CLP App now!

Tips: If you do not have a CLP online account, please create a CLP
One profile first. If you do, please log in using your existing method
(such as SMS, email, biometric authentication, social media or iAM
smart).

*For smart meter users only
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Have you ever thought of helping social enterprises while leading
an environmentally friendly and low-carbon lifestyle?

To support social enterprises in Hong Kong, Power Connect
customers can earn 250 Domeo points for every single purchase
of HK$50 or above from a partnered social enterprise from now
until 31 December 2024. Participants can earn up to 1,250 Domeo
points every month.

Power Connect, a reward programme by CLP for residential
customers, has been encouraging customers to save energy and
live a low-carbon lifestyle by rewarding points to those who save
energy. You can redeem more than 2,700 types of energy—efficient
home appliances and cash vouchers with points. You can get the
best of both worlds: give back to the community by shopping
with social enterprises and enjoy using your points and special
privileges on energy saving products!
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To help the public verify SMS senders,
CLP gnly sends SMS with the prefix
"#CLP" from 23 May, 2024.

s CLP
CLP: You have 3250 points expiring in

three days. Click and redeem your gifts
before midnight: https./it.ly/Clphk

Recently | received an SMS claiming to be from CLP
saying that | have not used up all my points. | found it
suspicious, so | deleted the SMS. How can | confirm that
an SMS is a genuine one from CLP?

We have received reports of SMS impersonating CLP to
scam our users. We remind you once again that "#CLP"
is the genuine official SMS sender!

We joined the "SMS Sender Registration System" on 24
May 2024. All SMS from CLP to our customers start with
"HCLP" so our customers can easily distinguish genuine
SMSs from fake ones, preventing phishing scams.

Besides that, CLP never asks you to hand over sensitive
personal information, bank or credit card information or
passwords or send you the Domeo point expiry via SMS
with a link. If you suspect that your personal details have
been defrauded or the transaction is fraudulent, please
report to the police immediately.
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