
Recipient and Postal Address
Your recipient's name and postal address. 
Postal address can be different from             
      electricity supply address

Tariff Type
Your electricity bill belongs to:
     Residential Tariff

Energy Charge
Your Energy Charge is calculated according to 
electricity consumption and consumption 
rate

Fuel Cost Adjustment
The Fuel Cost Adjustment is updated once a 
month to reflect fuel price changes timely, 
and is published on the CLP website:
https://e.clp.com.hk/fca-en

Consumption History
Your average daily electricity consumption in 
the past 14 bills

Bill Message
Important information that we would like to 
communicate with our customers

Applicable to 
Residential Tariff 
Customers
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Registered Customer & 
Supply Address
Your registered customer name and the 
electricity supply address

Account Number
Your unique electricity account number for bill 
payment and enquiries

Deposit
The security deposit paid for your electricity 
account

Bill Type
The bill type belongs to Estimated Bill

Others
This covers other charges and rebates, excluding 
Energy Charge and the Fuel Cost Adjustment

Total Amount & Due Date
      +       +       = Total Amount
Please settle your bill on or before the due date

Meter Number & Meter 
Reading Records
Units of electricity consumption are calculated 
using this formula:
(Present Meter Reading – Previous Meter 
Reading) x Multi Factor

Government Electricity 
Charges Relief Scheme 
(ECRS) and Electricity 
Subsidy (ECSS)

FPS QR Code

Environmental Information
The annual average CO2 emission for each unit 
of electricity for previous year
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How to Read Your Electricity Bill

Bill Type: Estimated Bill
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https://e.clp.com.hk/fca-en
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