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Special Arrangements for =0 Bill Delivery
Y MEter Reading and Biu- e You may also experience a delay in receiving electricity bills
Delivery during COV'D_19 | due to disruptions on bill delivery caused by the pandemic.
I \ ‘J . e You can access and download your eBill on the CLP website
(http://clp.to/downloadbill_en) or by using the CLP Mobile App.
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® |f you are worried about delays in the delivery of your paper
Facing the challenges of the COVID-19 pandemic, we strive to bills, you can go to our website and sign up to receive eBills.
maintain normal power supply and emergency service to the

community. In response to the latest development of the
pandemic and its impact, as well as supporting the

Government’s anti-epidemic measures and safeguarding the :;r(;n:;/i;lsoi:‘hetcll:ygELA ElEE =2 =]
wellbeing of our staff and customers, we have adopted the & CEIpEuIS PP 5
OEEF  EHEFELQ

Dow:

following special arrangements for our customer services, and @& 25 Store ll P> Google Play
request your kind understanding.

Meter Reading
e From 25 February,we provide limited meter reading services. Tlps durlng COVID-19 -/@\_

The electricity bills for affected customers will be estimated.

e For residential customers, your electricity bill will be
estimated based on the consumption of the same billing
period of last year.

e For business customers, your electricity bill will be Make sure the mask fits
estimated with reference to the consumption of the previous snugly over your face
month.

e Bill adjustment will be arranged according to actual
consumption when the meter reading service resumes, so
you can be assured that you will not end up paying more o
than needed. Wash your hand - =

e For customers who have completed the installation and frequently — /%
connection of smart meters will not be affected. ) :
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] ] ] Estimated Bill o .

Estimated Bill Amended Bill and Keep social distancing

Amended Bill

by online meetings

Amended Bill
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CLP is not responsible for any loss or damage caused by the download, use or removal of the QR code scanner. If you
do not wish to receive direct marketing materials from CLP, please send an email to csd@clp.com.hk. Apple and the

“pn A Apple logo are trademarks of Apple Inc.,registered or in the process of being registered in the US and other countries.
Lf theflte;te[) 2 I?t?]]arkﬁdrto: Lf;_‘the Letter Af IStl';:arke%OPt t0p (:'jf App Store is a trademark of Apple Inc. Google Play and the Google Play logo are trademarks of Google LLC., Android
Op of the Dar or the chart, I e ar O e Cha ani

is a trademark of Google LLC.
means the consumption of ‘Amended Bill” is printed above

that month is calculated the “Total Amount” box, it means
based on estimated meter the consumption and tariff
reading. amount have been adjusted.
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